
Mark P. Jensen, PhD, is a professor and the Vice Chair 
for Research in the Department of Rehabilitation 
Medicine at the University of Washington in Seattle.  
He has been studying chronic pain and helping 
individuals better manage chronic pain for more than  
30 years. With funding from the National Institutes of 
Health and numerous other agencies, Dr. Jenson has 
studied the efficacy and mechanisms of various 
treatments for chronic pain, including MOTIVATIONAL 
INTERVIEWING. Dr. Jensen has published extensively  
(6 books and more than 500 book chapters and articles) 
on the topics of pain assessment and treatment.  
The editor-in-chief for the Journal of Pain, he is also  
a popular speaker and workshop facilitator, having 
presented hundreds of talks and workshops in more 
than 30 countries.  

SPEAKER BIOGRAPHY 

Patient motivation plays an important role in treatment 
outcome. Regardless of the setting, patients are more 
likely to improve if they follow through on recommended 
treatments. MOTIVATIONAL INTERVIEWING is both  
a general approach and a set of specific strategies  
that clinicians can use to help clients resolve their 
ambivalence about making positive lifestyle changes. 
This 7-hour workshop will introduce participants to  
the theory and practice of MOTIVATIONAL INTERVIEWING, 
with much of the workshop involving “hands on” practice 
of basic strategies and techniques for increasing patient 
motivation to achieve treatment goals.  

COURSE DESCRIPTION 

At the end of this session, participants will be able to: 

1. Identify the patient’s readiness to follow through  
with treatment recommendations, and match the 
clinical response to the patient’s readiness level. 

2. Discuss how to provide reflective statements  
to improve clinician-patient rapport. 

3. Identify patient and selectively encourage  
“change talk” that increases the probability  
of adaptive pain management. 

4. Demonstrate how to respond effectively to  
“resistant” statements made by patients. 

5. Increase confidence in ability to effectively  
motivate patients to engage in treatment. 

COURSE OBJECTIVES 

Clinicians and healthcare providers, including 
physicians, psychologists, nurses, physical therapists, 
occupational   therapists, vocational counselors,  
and other healthcare professionals. 

TARGET AUDIENCE 

CONTINUING EDUCATION CREDITS 

This course is approved for 7 continuing-education units by: 

 Maryland Board of Social Work Examiners 
(to include psychologists) 

 Maryland Board of Examiners for Speech and 
Language Pathologists 

This course was submitted to the following organizations 
for approval of 7 continuing-education hours: 

 American Therapeutic Recreation Association 

 Commission for Case Management 

 Maryland Board of Occupational Therapy Practice 

 Maryland Board of Physical Therapy Examiners 

REGISTRATION INFORMATION 

       SINAI REHABILITATION CENTER 

Cost  Registration Options 

Early-bird Registration (before 8/31/18) ... $225*  1. Online: www.lifebridgehealth.org/FallSeries 
  

After 8/31/18  ......................................... $250*  2. By email (see below) 
 

*Includes free parking, breakfast, and lunch  Payment options: Visa, Mastercard, or  
  check made payable to Sinai Rehabilitation Center         

REGISTRATION COORDINATOR:    Jean Sener    Phone:  410-601-5581   Email:  jsener@lifebridgehealth.org     
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